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Nearly 50 years of helping people like you mature their IT

have taught us exactly how to reach into the complex and
pull forward the priorities, choices, and solves that help you
operate and feel at your very best - confident, empowered,
and in control. It's about you, and what we can do to

supercharge you.

Frustration, fear, and uncertainty are normal in I'T.
That changes now.

When your organization’s IT sits on your shoulders, so do the feelings of fear and

anxiety over what could happen, and frustration over what is happening today. You

could be too worried to take your PTO, too busy to take your lunch break, and too

overwhelmed to plan for anything further out than tomorrow. The answer isn't a

gimmick or a new tech stack. It's the right partner.

Scan the code
to learn more.

What you get when you work with Matrix
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Your Matrix team starts by
meeting you where you are. That

means listening to your goals and

preferences, plugging into your

world, and then guiding you to the

approach that will make it even better.

QW Direct access
to your

TN expert guides
With “big IT" you work with whomever
picks up the phone. With Matrix, you
have direct access to your dedicated
team of IT experts who build a rapport
with both you and your environment,
and guide you to your best decisions.
They're also the same people who can be

to your office right away when you need.

W7, Your path to
— IT maturity

We're not here to sell you projects;
we're here to help you achieve IT
maturity in your organization - where
you feel confident, empowered, and

in control of your today and your
future. Whether we're your IT team or
working with your IT team, we help you
see around corners, build sustainable
IT infrastructure, and chart your

path forward.




PLUG US IN AS:
+ Fully Managed IT
- Co-Managed IT

A DIFFERENCE YOU CAN FEEL, AND WE CAN PROVE

***** Client Satisfaction

95% Implementation and Support Satisfaction

« IT Projects 82.8 Best in Class Net Promoter Score

- Data Center Solutions

STRATEGIC PARTNERSHIPS

+ Networking
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Get your Matrix Action Plan (MAP)
How do we guide you to your best decisions? It starts with outlining your MAP.
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WE’RE HERE TO HUMANIZE IT

Great IT isn’t about bells and whistles.
It’s about people.

1. DEFINE YOUR DESTINATION
Your short-term and long-term goals, and what you're
hoping to achieve in your organization and in your daily life

at work

IT conjures up images of technology and servers. But
2. CHOOSE THE BEST PATH

We outline your options, the pros and cons, and our

it's really about people. People like you who run entire
organizations and networks, and the people you trust

recommendations, and work with you to choose what's best to help you do it.

3. REPORT AND ADJUST ALONG THE WAY

You never have to wonder how it's going; you'll

That's why at the center of every choice or

recommendation we make as your expert guide is you.

GJEIE TrEE|UERE FEEEES €0 [PregrEss el prensiie You, the human being who needs to feel confident and

rEEEmITENERI e or ¢ITEE 19 0 e in control. You, the leader who helps chart the course

for your organization. You, the protector of your
4. REACH YOUR DESTINATION

organization's data and security. You, who looks out for
Together, we'll help you expand your business, secure your

everyone else. Our job is to build a relationship with
data, and achieve a new level of IT maturity in your org . . .
you, and the solutions that come out of that relationship

are exponentially better for it.
5. SET YOUR SIGHTS ON THE NEXT DESTINATION

Once you reach the top of one peak, you can better see the

Q. 800-264-1550

others in your path; there's always more room to grow & www.matrixintegration.com




